








This issue 


+ News from '92 Meeting 
¢ '93 Meeting May 17-19 
* Award winners named 





Corporate-Higher Education Forum Newsletter Summer/92 
FORUM’S 1992 ANNUAL MEETING revealing, and will be published as an 
HAD A FULL PROGRAM spaiveaney ts tall 


The tenth meeting of the Corporate-Higher Education Forum had a very full agenda with 
two substantial themes underlying presentations and discussion — Education and 
Training for a Changing Society and The University for Tomorrow. In addition, 
general interest in constitutional deliberations meant that this topic also surfaced on the 


program and in private conversations. 


For several members, this year’s meeting seemed “overloaded” —- an observation 
which will be taken into account in planning future meetings. More time for discussion, 
less for delivery of information, and an emphasis on action outcomes were among mem- 
bers’ suggestions in conversation and on Evaluation Forums returned. 


Concern was expressed about the smaller turnout of corporate members this year. 
Twelve were present, compared to 13 (Halifax 1991), 22 (Hamilton 1990) and 15 (Ed- 
monton 1989). Does the explanation lie with the Forum itself (the mandate or the meet- 
ing), the location, or the current economic climate? Enquiries to date suggest the last, but 


this question merits further attention. 


==Your action 
requested = 


If you attended this year’s Annual Meeting 
and have not already done so, please return the 
enclosed Evaluation Form to assist those 
planning future meetings. 


If you were unable to attend this year’s 
meeting, please return the attached yellow 
form to indicate whether your absence was due 
to one of more of the following: 


© minimal interest in themes currently on the 
Forum’s agenda 


0 not attracted to the agenda for this particu- 
lar meeting 


travel time and/or costs a disincentive 


an unresolvable conflict with other commit- 
ments at that time 


0 administrative or financial pressures limit 
all outside activities at this time 


other (please specify). 


o 98 


° 


ANNUAL MEETING 


OUTCOMES 


As President John Dinsmore indicated 
in his letter to members dated May 29, 
the 1992 Annual Meeting had a 
number of outputs. 


o A Forum statement on learning 
goals for K-12 education received 
general approval and will be 
printed for wide distribution. 


Regional symposia, very successful 
in bringing communities together to 
consider K-12 education, will 
continue for a second year, focused 
on the new learning goals docu- 
ment. 


The completed Rush-Evers re- 
search, Making the Match, provides 
an opportunity for Forum members 
to pilot key findings in business and 
universities, 


°o 


° 


o A survey of Forum members’ 
education and training practices is 


A proposed new theme for Forum attention 
and action, The University for Tomorrow, 
was introduced at this meeting. It seems 
clear that universities and colleges face 
serious difficulties in responding to change. 
Among key issues which surfaced are: 


o lack of coordination between college and 
university programs at a time when 
academic and vocational education are 
increasingly related 


the need to respond better to the impera- 
tives of lifelong learning for a larger 
number and variety of students 


0 pressure to demonstrate efficiency in 
operating practices as one measure of 
accountability 


concern for excellence in teaching as 
well as research 


0 acall for universities to focus their 
interdisciplinary expertise on such major 
social and economic issues as sustainable 
development. 


During coming months, members will be 
consulted to determine whether there is the 
necessary level of interest and leadership to 
move the Forum forward on The University 
for Tomorrow. If so, a particular focus for 
action will need to be idenfied. Please 
prepare for consultation on this matter. 


° 


°o 


== Your action 
requested == 
o Re-read Bill Sibley’s background pa- 
per in the Annual Meeting Agenda 
Book. 


o Listen to the 90-minute tape of the 
panel discussion on this theme at the 





annual meeting, available soon from 
the Forum office. 


o Decide whether you believe this 
theme is appropriate for the Forum, 
and whether you will participate 
actively in framing a suitable 
project. 

THREE GUEST 

SPEAKERS WERE 


OUTSTANDING 


Shirley Seward, Don Lenihan and 
William Thorsell were keynote 

ers at this year’s annual meeting, 
and each supplied valuable insights to 
the meeting. Their papers are available 
from the Forum office. 


Shirley Seward, CEO of the 
Canadian Labour Market and Produc- 
tivity Centre, forcibly presented the 
challenges which new demographics 
represent for all Canadians, especially 
at this time of economic stress. She 
highlighted our aging population, the 
growing participation of women in the 
workforce and increasing multi- 
culturalism as key factors which 
business and education must take into 
account. Finally, she offered sugges- 
tions for action. 


Don Lenihan, Editor of the Network 
on the Constitution, spoke of the role 
which legal and moral arguments are 
playing in the process of constitutional 
reform, and the role which they should 
play. He described the profound 
symbolic meaning which words such 
as “equality”, “inherent” and “distinct” 
hold for certain Canadians, and 
suggested that demanding clear legal 
definitions was not a useful strategy. 
Rather, this is a time to “move beyond 
the language of debate...and start 
talking about compromise, accommo- 
dation, acceptance and renewal”, he 
stated. 


William Thorsell, Editor in Chief of 
the Globe and Mail, spoke of “The 
Society of School”, Drawing on 
personal experience as a fledgling film- 
maker, he told how his first “serious 
film” at the University of Alberta was 
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about the difficult transition from the 

nurturing environment re hoes to | HIGHLIGHTS OF THE 

the academic and social et” 

of university. Today, he suggested, it is 1992 ANNUAL 

the transition from elementary to high MEETING TO COME 

school which presents these difficulties. 

Adolescents mea sense of belonging | AS usual, a full report on the Annual 

at school, and education reform should | Meeting is being prepared for fall 

take this psychological need into publication. Members not present in 

accoMnt: Montreal will find key documents 
distributed there in their mailing. 

SPONSORS CONTRIBUTE TO SUCCESS OF 

MONTREAL MEETING 


The Forum is particularly grateful to members whose financial support and 
opening of facilities made possible several special events at the 1992 Annual 
Meeting: 


0 the reception in the Atrium of the Alcan Pavilion 
o Monday dinner at the Ritz hosted by the Montreal universities 


0 ag Tuesday and Wednesday supported by Bombardier and Canadian 
Pacific 


o Tuesday evening’s dinner at the historic Bank of Montreal 
0 attendance at the Cirque du Soleil toward which Bell and Lafarge contributed. 


Musical accompaniment by students/graduates of the Université de Montréal 
added to the pleasure of three social events on the program. 


FORUM BOARD FOR 1992-93 ELECTED MAY 13 


The Annual General Meeting of the Forum took place at 8.00 a.m. Wednesday 
May 13. Minutes are included in this mailing. 


Elected as Forum directors for 1992-93 were: 
Terence Bird Robert Peterson 
Howard Clark Robert Pierce 
Gilles Cloutier John Redfern 
George Cobbe David Strangway 
Amold Naimark David McCamus, Past Chairman 
Earl Orser (ex-officio) 
George Pedersen John Dinsmore, President( ex- 
officio) 


Subsequently, Gilles Cloutier was elected Chairman and John Redfern Deputy 
Chairman for 1992-93. 


The first meeting of this Board will take place at IBM’s newly-opened Educa- 
tion Centre in Markham on July 16, where Bill Etherington will welcome the 
directors. 








Members are reminded that the Forum’s annual meeting is held on fixed dates as decided in April 1989 — always Monday 
through Wednesday of the week before the Victoria/Dollard Day Monday holiday. 





In 1993 that holiday is May 24, and the Forum will meet May 17 to 19 at the Intercontinental Hotel in Toronto. 





BELL AND XEROX 
AWARDS PRESENTED 
AT ANNUAL MEETING 


Alan Davenport, founder and director 
of the boundary layer wind tunnel 
laboratory at the University of Western 
Ontario, received the Bell Canada- 
Forum Award for outstanding achieve- 
ment in collaborative research at the 
opening dinner on May 11 in Montreal. 
It was presented by Robert Kearney, 
President and COO of Bell Canada, 
who was attending his first Forum 
meeting. 


Martin Walmsley, Director of the 
Ontario Technology Fund, received the 
Xerox Canada-Forum Award for 
facilitating university-industry R&D on 
the same occasion from David 
McCamus. 


= Your action 
requested —= 

You will find in this mailing a Media 
Announcement and Citations for both. 
Please use them to publicize the award 
in your local, institutional and indus- 
trial publications. The Forum office 
can provide other material on request. 


An important purpose of this 
recognition program is to promote 
more cooperative R&D in Canada by 
honouring those who have demon- 
strated outstanding leadership in the 
field. By ensuring that news of Forum 
Award winners reaches as wide an 
audience as possible, you will be 
promoting a cause which Forum 
members support. 


You are urged to take note and ensure that your plans take into account your commitment to the Forum for those days. 





SYMPOSIA TO CONTINUE IN 1992-93 
SIGN IN PLEASE! 


“Before May 1993, the Forum will convene at least one symposium in each 
province, at best one in each city where a Forum member is located.” That was 
the rallying cry in the first Rapport in Autumn 1991. 


Will we meet the challenge? The record to date stands at: 


Alberta Calgary Murray Fraser 

Saskatchewan Saskatoon George Ivany 

Ontario Ottawa Robin Farquhar 

Québec Montréal Gilles Cloutier 

Newfoundland St. John’s Art May and Angus 
Bruneau 


In addition, Jon Grant (Ontario) and Howard Clark (Nova Scotia) have 
been involved in community meetings related to education reform which have 
drawn on the findings in the Forum’s report To Be Our Best. 


The challenge now is to fill in the missing provinces as a minimum, and 
ideally to bring the message to other cities (Toronto is an example) where the 
Forum can show leadership in promoting community discussion and action on 
education. The new Learning Goals statement soon to be released will provide 
a fresh focus for symposia during the coming year. 


Proceedings of symposia to date can be found in your Agenda Book for the 
1992 Annual Meeting. They present an informative and entertaining snapshot 
of educational concems across Canada in this period of pressure for improve- 
ment and accountability. 


A published report on all symposia will be prepared for release after the 
May 1993 meeting. You should be in the record! 


== Your action 
requested —= 


Members are urged to contact John Dinsmore or Patricia Roman for assistance in 
selecting a date and planning a regional symposia. Experience shows that at 
least three months lead time is needed to ensure participation by a balanced 
cross-section of the community. 


Expenses, which are shared, are very modest in terms of benefits which 
accrue to the sponsors for their leadership and to the community where a 
commitment to collaborative action can be fostered. 
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ECONOMIC COUNCIL'S LAST REPORT — A LOT TO LEARN 


The Economic Council’s final report before its dissolution at the end of June delivers tough talk about the urgent need to 
improve primary, secondary and technical education if Canada hopes to be competitive in the new global economy. Many of 
its findings are similar to those in To Be Our Best and fortify positions which the Forum is taking. You will find current 
tables and charts which will be useful in speaking out on education issues. 


A bilingual summary of A Lot to Learn/ Les chemins de la compétence is included in this mailing. The full report is 
highly recommended for its analysis and for the recommendations which it makes for action by business and universities, 


among others. 


The authors make the point that “high levels of participation in education obscure high rates of illiteracy and unemploy- 
ment, and serious mismatching between jobs and skills.” They put Canada’s record on education and training in an interna- 
tional context. They propose education/training targets and indicators of achievement, and suggest ways to make the school 
system more comprehensive, open, responsive and relevant. Ideas for modifying the training and career paths of teachers 
should interest university faculties of education. 





CORPORATE HUMANISTS FORUM LEARNING 
ASKED TO STEP FORWARD RECOMMENDATIONS 
PUT ON UNIVERSITY 


Included in this mailing to corporate members is the announcement of this year’s 
Corporate Humanist Awards, They honour the expression of humanistic values CURRICULA 
in two categories: written texts or speeches and projects or programs emanating 


from Canadian corporations during the 1991 calendar year. Needs aoe and McGill rasta 
You will note that the Forum is represented on the Awards Advisory Board ee To WO 7 leainiig 
this year by Patricia Roman. Associate member Tim Reid and incoming for the Future in course materials in 
member Lorna Marsden are also board members. their faculties of education. Other 
Past winners of the award are John Panabaker and Jon Grant. We are universities might want to follow their 
developing a tradition to uphold! er eneme Forum’s ideas 
Because its important thatthe Forum be recognized as achampion ofall | of tachers. The Forum's Statement 
learning disciplines, not only those more popularly associated with business on K-12 Learning Goals, available in 


practice, corporate members are encouraged to review their speeches, publica- : : : 
tions and projects to determine whether they may be candidates for these awards. alee eas oy 


The deadline for submissions is July 15. discussion of key education issues to 
university classrooms. 





FORUM ADVISORY ON EMPLOYER-SPONSORED 
EDUCATION AND TRAINING 


At the Annual Meeting John Dinsmore described the results of a recent survey of Forum member practices and experience 
related to the continuous improvement of their employees. Forum members are leaders in providing learning opportunities for 
their personnel and the survey findings emphasize that, more than ever before, investment in training and development is 
recognized as a vital contributor to competitiveness. Seventeen corporate sector and nineteen university members furnished 
information. After further consultation with the francophone universities and with those who have already participated in the 
survey, an Advisory (Investing in People: Learning for Continuous Improvement) will be issued in early September. 


EXTERNAL RELATIONS 


o John Dinsmore addressed some 150 student engineering leaders from across Canada attending a conference entitled 
“Engineering in a Global Market” in Montreal January 10. He spoke about the two different career ladders, technical and 
managerial, taken by engineers and the problems associated with preparing for and selecting between them. 





0 


° 


o 


° 


°o 


So 


°o 


° 
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Patricia Roman participated in a consultation in Montreal January 21 at the Royal Bank on the Conference Board’s draft 
Employability Skills Profile (see The Learning File attached). She stressed the importance of skills which prepare people 
to handle innovation and change, such as creativity and risk-taking, on the basis that the Rush-Evers research shows them 
in great demand and short supply. 

Patricia Roman was one of several Forum members invited to the National Roundtable on Learning convened by the 
Steering Committee on Prosperity (Co-chair David McCamus) in Aylmer, Quebec February 24-26. The meeting format 
based on Peter Senge’s theories about the learning organization divided 80 participants into workshops which were asked 
to envision a leaming society and formulate action plans to realize it. (See also The Learning File.) 


John Dinsmore attended the first meeting of the Canadian National Advisory Committee to TIMSS (Third Intemational 
Mathematics and Science Study) in Toronto February 26. Also on the committee are Jim Nininger andDavidStrangway. 
Its task is to help the Canadian team coordinating this vast undertaking to ensure effective Canadian participation in, and 
benefit from, the study. Adequate funding of the coordination effort at UBC also presents a challenge. 


Patricia Roman took part in a conference on “Restructuring Education: Choices and Challenges” in Toronto March 5-7, 
Speakers from the United States and Europe as well as Canada reported on recent innovations driving education reform 
such as school-based management, school choice, schools as community service centres and new models of teacher 
education. A list of papers available can be provided on request. 


John Dinsmore was invited to speak in March to the Associates Roundtable of the Business Administration Faculty at 
Memorial University of Newfoundland. His theme “To Know Me Is to Love Me!” was the basis for a review of current 
practices involving university-business collaboration. While in St. John’s, he discussed training and development prac- 
tices with university officials and participated in the Forum/Memorial University symposium on K-12 education. 


Patricia Roman attended a meeting of 16 representatives of organizations working on issues in education convened by 
the Conference Board in Ottawa March 25. These meetings are held twice a year to facilitate exchange of information on 
current programs. The next meeting will take place on September 24. 


Patricia Roman took part in the annual conference of the Canadian Home and School and Parent-Teacher Federation in 
Montreal May 27 at which Peter Croden, President of Upjohn Company of Canada, was both keynote speaker and a 

sponsor. Topics included the gap between science and the economy, education as the key to competitiveness, and recon- 
ciling the social objectives of education with the economic agenda for excellence. About 200 attended. 


Prince Edward Island was the site of this year’s meetings of the Learned Societies, where Robin Farquhar described the 
Forum’s position on K-12 teaching and learning to an audience of education researchers (CSSHE and CSSE). On the 
same program, Jim Rush and Fred Evers presented Making the Match findings in a three-hour session. Patricia Roman 
attended both sessions. She was on the Island to deliver the keynote address to the annual meeting of the School Trustees 
of Prince Edward Island June 5. Copies of texts are available on request. 


John Dinsmore participated June 12-13 in a workshop sponsored by Seagram’s Ltd. on the outlook for Canadian studies. 
Organized by the Association for Canadian Studies and bringing together university specialists and outside commentators, 
the session identified the precarious condition of most programs in this field and looked at possible corrective actions. 
John Dinsmore took part as a panelist at the annual meeting of the Canadian Chemical Producers’ Association, June 18- 
19, Based on a chemical sector strategy document recently drafted for the federal government’s Prosperity Initiative, he 
was asked to speak about the initiatives it is proposing to link Canada’s chemical industry more productively with univer- 
Sities in research and learning and to encourage innovation more effectively. His text is available on request. 








ENDPAPER 


By Bill Watterson. 





THE LEARNING FILE RAPPORT 4 


CORPORATE-HIGHER EDUCATION FORUM Summer-1992 





These regular attachments to the Forum newsletter Rapport are intended to help 
members develop university/corporate action plans to support learning in 
Canadian schools. This is the 4th Learning File. 


Conference Board issues an employability skills profile 
Academic, personal management and teamwork skills are all judged necessary by the Corporate Council on 
Education at the Board's National Business and Education Centre. A concise report describes competencies 
employers seek under these three headings and challenges education, business and communities to develop 
them through teaching, training, work and life experience. The skills identified in Making the Match, a 
special interest of the Forum, are similar but place more emphasis on visioning and risk-taking as skills in 
large demand and short supply. The Employability Skills Profile is available from the Conference Board, 
255 Smyth Road, Ottawa K1H 8M7. 


Chemical Institute of Canada predicts shortage of professionals 
A report from the Institute's industrial adjustment committee forecasts an increasing demand for chemical 
professionals which will not be met unless immediate steps are taken to increase supply. The report 
Suggests chemistry careers be promoted through summer science camps, videos and class visits by 
professionals. It calls on universities to cooperate with industry in providing continuing education for 
chemical employees. Chemistry Professions in Canada: Employment and Education for the Future is 
available in English or French from the Institute at 130 Slater Street, Suite 550, Ottawa K1P 6E2., 


Curriculum development, form and delivery poor compared to Europe 

Josef Macek has written a perceptive critique of K-12 education in Manitoba which he describes as a 
microcosm of the Canadian system. It compares poorly with European systems, he states, so we should 
not be surprised when Canadian students don't measure up on international tests. We use curricula and 
textbooks developed by non-specialists and teachers’ guides which offer “laconic suggestions” rather than 
coherent programs. Moreover, we have no common standards for learning. He proposes solutions. 
Andrew Nikiforuk's reference to “Towards a Better Education” in his Globe and Mail column brought 
hundreds of requests for copies. Available for $20 from the author at 79 Petriw Bay, Winnipeg R2R 1K2. 


Excellence in Education: two New Brunswick documents released 

The N.B. Commission on Excellence in Education released its report on public schooling in May, prepared 
by Co-commissioners Jim Downey and Aldéa Landry. Based on 400 briefs and six months of 
consultation following release of Issues Paper I (see Learning File 2), Schools for a New Century makes 42 
recommendations. They include setting high goals and standards, using evaluation to encourage 
achievement, improving teacher education and professional development and expanding partnerships. Issues 
Paper II, To Live and Learn: The Challenge of Education and Training, raises questions to initiate public 
discussion on the future of universities, community colleges and extra-mural training in New Brunswick. 
Responses are invited before July 17, 1992. Both publications are available from the Commission at 124 
St. John Street, P.O. Box 6000, Fredericton E3B 5H1. 


"More Than Just Numbers” tells how to attract more women to engineering 
The Canadian Committee on Women in Engineering headed by Monique Frize offers 30 recommendations 
for change by educators, employers and professional associations to attract more women into engineering. 
The most effective long-term solution, the report suggests, is hiring more women teachers in the field. 
Available for $25 (French or English) from the Faculty of Engineering, University of New Brunswick, 
P.O. Box 4400, Fredericton E3B 5A3. 


Newfoundland Royal Commission would change K-12 education 

"Educational change is high on the public agenda", proclaims Our Children, Our Future. Reporting on a 
two-year study of Newfoundland's primary and secondary schools, the Commission makes 211 
recommendations. Proposals cover governance, administration, teaching, curriculum, time, access, 
connections, accountability, financing and federal involvement. Under the last heading is a call for national 
goals, standards and assessment along with the collection and dissemination of data on research, trends and 
improvements through a National Office of Education. The summary report (44 pages) makes interesting 
reading, suggests Memorial University President Art May. Available from the Newfoundland and 
Labrador Department of Education, Confederation Building, St. John's A1B 4J6. 


Proceedings of the National Round Table on Learning" from the Prosperity Secretariat 
The results of a national consultation on creating a learning culture in Canada have been sent to some 95 
participants. Eight working groups spent two days in February developing a vision, identifying current 
realities and leverage points to realize it, and making proposals for action. The Steering Committee on 
Prosperity (20 members led by David McCamus and Marie-Josée Drouin) will issue a final report in 
September. The Forum is recommending that its goals for K-12 learning be accepted as the foundation for 
a learning culture. Proceedings can be borrowed from the Forum (Patricia Roman attended). 


Science Alberta Foundation programs can be models for others 

Operating only since 1989, the non-profit Science Alberta Foundation strives to create a better image for 
science amongst Albertans of all ages. Its programs promote science education, encourage careers in 
science, and raise general understanding of science's importance in today's world. They have engaging titles 
like "Beyond the Naked Eye" (hands-on exhibition of medical imaging), "The Light Bulb Project” (parents 
and children solve nature problems together), "Science Hotline" (connects teachers with science experts) and 
"The Body in the Library" (uses forensic science to solve a mystery). To find out more, write Executive 
Director Anne Tingle (who was a panelist at the Forum's Calgary Symposium) at 300, 444 Fifth Avenue 
S.W., Calgary T2P 2T8. Better yet, plan to attend their conference in Calgary October 23-24, 1992. 
Symposium) at 300, 444 Fifth Avenue S.W., Calgary T2P 2T8. Better yet, plan to attend their conference 
in Calgary October 23-24, 1992. 


"Those Who Can: Undergraduate Programs to Prepare Arts and Sciences Majors for Teaching” 
Joseph Johnston and associates produced this analysis of supply and quality of teachers in the United States 
(1989), concluding that liberal arts and education faculties in universities must cooperate in designing 
integrated programs for prospective teachers. A side benefit is new attention paid to teaching and learning 
through all faculties. The book describes eleven innovative programs moving in the directions which the 
authors recommend. Contains useful ideas for Canadian universities also. Order from Association of 
American Colleges, 1818 R Street NW, Washington D.C. 20009. 


“Women's Education des femmes" special issue on girls in science 
Volume 9 No. ! of this quarterly magazine published by the Canadian Congress for Learning Opportunities 
for Women is a special issue on girls studying math, science and technology. It includes a three-page 
annotated bibliography along with a variety of articles (in English, summaries in French) by teachers, 
students, employees and researchers. The information is illuminating, disturbing, challenging, inspiring. 
Order from CCLOW at 47 Main Street, Toronto M4E 2V6 for $4.50. 


"Work America": newsletter from the National Alliance of Business 

NAB produces this monthly publication with articles on workforce quality, job training and retraining, 
business-education partnerships etc. throughout the United States. A recent issue includes the first report 
from President Bush's Education Goals Panel and information on NAB's last and next Business/Education 
Forum. A joint venture called Corporations, Communities and Classrooms whose partners are J.C. 
Penny, NAB and schools in Fort Worth Texas is described. Its goal is implementing school-based 
management in the district's 107 schools. Subscribe for US$30 a year to National Alliance of Business, 
1201 New York Avenue NW, Suite 700, Washington D.C. 20005. 


